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AnHoTauma. Cratbs NPeCTaBIfeT KOMIIEKCHbBIN aHaIN3 TEKYLLMX TEHAEHLMIA Y ONACEHWHA, CBA3AHHbBIX C BHEeAPeHWem VI B ropofckoe
ynpasnieHue. [NoHUMAIOTCA BaKHbIe BOMPOCH!, TPeByIoLLve AanbHeNEero 13yyYeHun 1 petieHuns ansa obecneyeHms [oBepus HaceneHns
K MHTENEKTYaNbHbIM TeXHONOrnsamM. VIV, HeMpOCeTH 1 MHTePHET BeLLEeN, OKa3biBaeT BCe Oosibliee BAUSHME Ha yNpPaBAeHne ropoaCKnMM
NPOCTPAHCTBAMM. MIHHOBALIMM OTKPBIBAIOT BO3MOXKHOCTY NMOBbILIEHNS SOHEKTUBHOCTI FOPOACKUX CyK6, COOBLLECTB, ONTUMU3ALMIO
PECYPCOB M yiyuUlleHns KauecTsa xu3Hu. OaHako BHegpeHne T Takke CBA3AHO C ONpeaeneHHbIMY prYcKamu, Tpebytoumnmi n3yde-
HUWA 1 IKCNEPTHOMN OLEHKIM. AHaNN3 06LLECTBEHHOTO BOCNPUATAS PUCKOB, CBA3AHHbIX C MPUMEHEHNUEM VHTENNEKTYalbHbIX TEXHOOM i
B YNPABNEHWN COBPEMEHHBIMU LMGPOBLIMI FOPOAAMM MIPAET KIIIOUEBYIO POSIb B MPUHATUM 1 [lalbHENLIEM PA3BUTHN NPOrPECCHBHbBIX
TEXHONOMMYHBIX UHULIMATHB, B TOM YUCIE MPOCTPAHCTB «yYMHbIX» MEranonncos. OTmeueHa TeHAEHLMUSA K YaCcToMy npumeHernio I u AT
[N8 YNPABNEHUA TOPOLCKMM XO3ANCTBOM, UTO TOPOKAHE OTMEUAIOT, Kak BO3MOXHOCTb MOBbILIEHWA KAaYeCTBa *KMU3HW, ONTUMU3ALMN
PaCcXofoB.
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Abstract. The article provides a comprehensive analysis of current trends and concerns related to the implementation of Al in city
government. Important issues are raised that require further study and solutions to ensure public confidence in smart technologies.
Al, neural networks and the Internet of things are having an increasing impact on the management of urban spaces. Innovation opens
up opportunities to improve the efficiency of city services, communities, optimize resources and improve the quality of life. However, IT
implementation is also associated with certain risks that require study and expert assessment. Analysis of public perception of the risks
associated with the use of intelligent technologies in the management of modern digital cities plays a key role in the adoption and
further development of progressive technological initiatives, including the spaces of “smart” megacities. There has been a tendency
towards the frequent use of Al and IT for urban management, which citizens note as an opportunity to improve the quality of life and
optimize costs.
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BBEOEHWME. MOCTAHOBKA MPOBJIEMbI

B coBpeMeHHOM 0O11M(GPOBAHHOM MUPE CTPEMUTETBHOE
pa3BUTHe UHTE/IeKTYyalbHbIX TexHomorui (UT) okasbiBa-
eT 3HAYMTelbHOE BIMSIHME Ha cepy yrnpaBieHUs ropo-
CKMMM IIPOCTPAHCTBaMU U YMHBIMMU TexHoJIoTUsIMU. [Ipn-
MeHeHMe UCKyccTBeHHoro uHTesuiekra (), HelipoceTeii
¥ VHTepHeTa Belleii BBICTpaMBAaeT TPAeKTOPUM HOBBIX
BO3MOSKHOCTe} TMOBbINeHMsT 3PGIEKTUBHOCTU TOPOACKUX
CITYKO, COOBINECTB, ONMTUMU3ALIVIY PECYPCOB U YITyUIIEHUS
KayvecTBa >KM3HU TopokaH. VIHHOBaIMIOHHbIE TEXHOJIOTUM
MIPUHOCAT U OIpefeieHHble PUCKM, KOTOpble TpPebyoT
UX U3YYEHUS U IKCIIePTHO OlleHKU. AKTyaabHOCTb pabo-
ThI 3aKJII0YAETCS B HEOOXOAMMOCTY TIOHUMAaHMS 0OBIIecT-
BEHHOT0 BOCIIPUSITYSI PUCKOB, CBSI3aHHBIX C IPUMeHeHeM
MHTEJIIEKTYa/IbHBIX TEXHOJIOTUI B yIIpaBJ€HUM COBPEMEH-
HBIM IMGPOBBIM ropoaoM. M3BecTHO, UTO 0611IeCTBEHHOE
MHEHMe UrPaeT KIUeBYI0 POJib B MPUHSATUM COLIMYMOM
TPOTPECCUBHBIX TEXHOJTOTUYHBIX MAei U B AajbHelleM
NnoAAepXaHUU UX Pa3BUTUS, B YACTHOCTU B IIPOCTPAHCTBE
YMHBIX METaIojicoB.

Ompoc, npoBeneHHbil BUOM B 2021 11 2022 rT. ;e MOH-
CTPUpPYET TeHIEHIIMIO YacTOTO MPUMeHeHUs UHTEIEKTY-
aJIbHBIX TEXHOJIOTUII /I yIIpaBiaeHus cdepoit rocygapct-
BEHHOTO U TOPOJCKOTO X03si/icTBa. JJaHHBIE aJTOPUTMBI,
CUUTAIOT 44% pPecloOHAEHTOB, MOTYT BeCTU K Oosiee Bep-
HBIM U CIIpaBeJIMBBIM pellleHUSIM, 24% mymaiot, yto UT
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YMeHbIIIAT 3aTpaThl TOPOZa, a 22% OTBETUBUIMX CUMUTAIOT,
yro UM cnioco6¢eTBYeT MHGPACTPYKTYPHOI ONTUMMU3ALINN.

C 2020 r. tuiaHupyeTcs oBceMeCcTHOe BHeapeHne N
B o6pa3oBaTenbHyl0 cucreMy. COIaCHO aHA/IUTUUYeCKOit
3ammcKe «VICKyCCTBEHHBIN WMHTEIEKT B 00pa3soBaHUM:
V3sMeHeHMe TeMIIOB 00yueHUs», ONyOIMKOBaHHOM WH-
ctutyroM IOHECKO 1o MHOpMalMOHHBIM TeXHOIOTUSIM
Bo6pasopanyu (MUTOIOHECKO)!, ucKyccTBeHHBII MHTe -
JIEKT U TIPOV3BOJHbIE TEXHOJIOTUM, TIPEACTABISIIOT CO60it
K/TI0U K Pa3BUTHIO TI€PCOHATM3UPOBAHHOTO 06pa30BaHMs.
Oc06eHHOCTBIO MTPUMeHEHMUS UCKYCCTBEHHOTO MHTeJIIeK-
Ta B 00pa30BaHUM SIB/ISIETCS TO, UTO Giiaromapsi UCI0/Ib30-
BaHUIO TAKUX TEXHOJIOTUI MPOIeCC 06YUeHMST CTAHOBUTCS
60/1ee agaNTUPOBAHHBIM K MHAMBUAYATbHBIM MIOTPeGHO-
CTSIM YY€HMKa, KOPPEKTUPYS He TOIbKO CaMoO copepiKa-
HMe 06pa30BaTe/NbHOI MPOTrPaMMbl, HO TaKKe M TeMIIbI
ee mipernogaBaHus. OcoO6eHHO aKTyaJbHBIM BOIpOC Tep-
COHa/IM3alMK 06pa3oBaHus cTouUT B PD. ComiacHo mccie-
nosanmio Kommauuu Skillbox?, mponecc umudpoBusanym

! Unucruryr IOHECKO. VICKycCTBeHHBINi MHTE/IEKT B 00pa3oBa-

HuM: VI3MeHeHMe TeMIOB 06yJyeHus: [ImeKTpoHHbI pecypc]. URL:
https://iite.unesco.org/ru/publications/iskusstvennyj-intellekt-v-
obrazovanii-izmenenie-tempov-obucheniya/ (mata o6pameHnus:
15.05.2024).

Skillbox Media. VccrenoBaHye BBISIBUIO CTeNeHb L(POBU3ALVN
poccuiickux mkon. 2021 [SnekTpoHHBIN pecypc]. URL: https://skill-
box.ru/media/education/issledovanie-vyyavilo-stepen-tsifrovizat-
sii-rossiyskikh-shkol/ (mata obpaiienns: 12.05.2024).
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06pa30BaTelbHBIX YUpekmeHuii B Poccuu HaXomuUTCS
Ha akTMBHOI cTaguyu. OOHUM U3 IVIaBHBIX BBIBOAOB MC-
CJIef0OBaHMS SIBJISIETCS! NIOBBIIIeHME JOCTYITHOCTU MHTEp-
HeTa B POCCUMIICKMX ILKOJIaX HeCMOTPS Ha TO, YTO BCe elle
MIPUCYTCTBYIOT HEKOTOpPble IPOO6IeMbl ¢ MHTEPHET-TIOJ-
KioyeHneM. Tak, cpenHsisi CKOPOCTb MHTEpPHeTa BbIpocia
¢ 29 M6/c B 2020 1. mo 61 M6/c B 2021 r. Hoctym K Wi-Fi
yale BCcero ecTb TOIbKO y PYKOBOZCTBA LIKOJI U y I1e1aro-
roB [7]. BecIpoBOIHOI MHTEPHET MOAK/IIOUEH B 51% mikon,
B TO BpeMs Kak B 2020 I. 6611 ITOJIK/TIOUEH BCETO B 35% IIIKOJI.
Ipu sTom Gosee ueM Ha 20% YBeIUMUMIOCHh YUCIIO 06Pa30-
BaTe/JbHBIX OpTaHM3alMii, BHEIPUBIIMUX 3a IpOIIemIINii
rofi KOMIbIOTepHbIe cucTeMbl 06yueHus (Classroom, SIH-
nmekc-kiaacc, Moodle), — ¢ 52,6 no 74,7%. BakHO OTMETUTb
Takoke TOT (akT, UTO poccuiickue Megaroru U ydaiiuecs
aKTMBHO MCIIO/Ib3YIOT €KTPOHHBbIE THEBHUKM, XKypHAJIbI
M pacimcaHus. OTO CTaI0 HOPMOJi AJist 6OIBIIMHCTBA IITKOJ
¥ BY30B. 3AeCh IT0Ka3aTeu BeIpOc/u 3a rog ¢ 89,5 no 93,5%
(IHEBHMKM U KypHaJIbl) U ¢ 89,5 mo 95,9% (pacnucanue).

Ha pasButne 1udpoBoii cpemsl B ceKTope oO0pa3oBa-
Hus B Poccuyt HampasiieHbI pa3/iMyHbIe MPOEKThl U MPo-
rpaMMBbl, Takue Kak, HallpUuMep, HallMOHAJIbHbI/I MPOEKT
«O6pasoBanme»’ 1 demepanbHblit 1poekt «Lludposas
o6pasoBaTenbHas cpefa»*. B pamkax mpoekrta «O6paso-
BaHMe» OCYIIecTB/sieTcsl IocTaBieHHas [IpaBurenbcT-
BOM IIeJib B o0OeclieyeHMM BO3IMOKHOCTEI peanusaiymn
M pa3BUTHS TaJaHTOB MOJIOLeXN. B cBOIo ouepenb MPOEKT
«[Indposasi obpasoBaTesnbHasl cpefia» HaIpaBjleH Ha CO-
3maHue U BHeAPeHMe B 00pa30BaTeNbHbIX OpraHU3alMsIX
undpoBoit 06pa3oBaTenbHOI Cpefbl, a Takke obecreyve-
HMe peanmusanuy IMUdpoBoit TpaHchOpMALUU CUCTEMbI
o6pasoBanus. IIpoekT ocyiectsisercs ¢ 2019 mo 2024 .
BK/IIOUUTENBHO. B pamMKax MpoeKTa OCYIIECTBIISIIOTCS Me-
POTIPUSITHS TIO OCHAIIeHMIO 06pa30BaTeNbHBIX OpraHm3a-
umit Poccuiickoit @enepaliuy COBpeMeHHBIM LM(PPOBBIM
060pyIoBaHMEM, a TaKKe TPOU3BOAUTCS aKTUBHOE Pa3BU-
THe IMGPOBBIX CEPBUCOB M OHJIAIH-KOHTeHTa, He00X0A -
MOTO [JIsl YBeJIMYeHUs TPOLYKTUBHOCTU U 3bdeKTUBHO-
CTY 06pa30BaTeIbHOTO Mpoliecca.

OgHUM W3 TOTeHUMaJbHBIX HOBOBBeIEHUIT SIBJISET-
€Sl YyCOBepIIEHCTBOBaHME CUCTEMbl OLleHMBaHMS («Iek-
TPOHHBIII THEBHMK»): WHTEVIEKTYaJTbHble TEXHOJIOTUM,
dbyHKIIMOHMpYIONIE HA OCHOBE MCKYCCTBEHHOTO MHTEJN-
JIeKTa, OYIyT aHaIM3MPOBATh PE3YIbTaThl O6YUAIOMIMUKCS
¥ Ha UX OCHOBE aJlalITUPOBATh MOPSITOK KYPCOB, JOTIOTHMU-
TelbHO MHPOPMUPYS IIperofaBaTesieil 0 CTelleHu yCBoe-
Hus Matepuaina. [lntoc, cucteMa KOHTPOIS 3a IIPOBeEHN-
€M aTTecTalMii U 5K3aMeHOB B AMCTaHIIMOHHOM dopmaTe
B HEKOTOPBIX 3aBEJE€HUSIX YKe SIBJISIETCS 9acThi0 YUeOHO-
ro mpoliecca, IJe 3aHSITUS MIPOXOASAT B PekKMMe OHJIaiiH.
He Bcerpa yesnoBek MOXXeT OTCIEIUTb TO, KaKue BKIaIKU
OTKPBIBAaeT 0OYJAIOLINILCS, HO yKe ceifdac TOCTUTHYT Ta-
KOJi ypOB€Hb, KOTia cama 3/1eKTPOHHAs CUCTeEMA OTCIIEXMN-
BaeT JelicTBUs yuaierocs. Ho Kakue pucKu HeceT UCKYC-
CTBEHHbII MHTE/JIEKT UM ero Mpou3BonHble? Hag atum

MunncrepcTBo mpocBellieHns Poccuiickoit ®enepauuy. Haimo-
Ha/IbHBIN MpoekT «O6pasoBaHue» [MeKTpOHHBIN pecypc]. URL:
https://edu.gov.ru/national-project/about/  (maTa  o6GpamieHus:
19.05.2024).

MunncrepcTBo MpocBemeHns: Poccuiickoit ®epepauym. Genepanb-
Hblit poekT «Llupposasi obpazoBaTenbHasi cpefa» [IMeKTPOHHBIN
pecypc]. URL: https://edu.gov.ru/national-project/projects/cos/
(mata obpamienus: 11.05.2024).
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B LUN®POBOM YIPABJIEHN COBPEMEHHbIM NTOPOOM

BOIIPOCOM Pa3MBIILISIET MHOXeCTBO Pa3HbIX 3KCIEPTOB.
OteuecTBeHHBIV cotyoinor M.A. BepiiHuHa, B CBoeii pa-
60Te HAIIIHO IeMOHCTPUPYeT, KaK COBpeMeHHbIe M1ccIe-
IoBaHUS B cdepe COIMONOTUM YIIpaBJIeHUS] IepervieTa-
IOTCSI CO «CTAaHOBJIEHMEM IOCTUMHIYCTPUAIbHOTO ropoza,
KOTOPBIi TpeOGyeT HOBBIX MOJIXOA0B K CBOEMY U3YUEHMUIO,
JeMOHCTPUPYST MHHOBAIIMOHHYI0 MOPG®OIOTHIO, YCUIIeH-
HYIO Tpolleccamy mrobanusanyy, ubpoBU3ay U pas-
BUTHUS UHTEJJIEKTYAIbHBIX TeXHOIOT Wit [1].

PE3YJIbTATbI NCCJTIEAOBAHUA

Bo-IepBbIX, MOKHO yke TOBOPUTb O TOM, UTO 06pa-
3yeTcsl yrpo3a yTeuku JuYHOit mHbopmalmu, BMelIa-
TeNbCTBO B 4YacTyio >XusHb. UM u UT moryT oTciieguThb
M MpoaHaJM3UPOBATh KaXK[Oblil 1Al yeloBeKa, YbM JaH-
Hble 3aperMcTpUpoBaHbl B 6ase TOi WM IPyroil MHTEp-
HeT-T1aTdopMbl. HecMOTpsT Ha TO, UTO CIELVAJMUCTbI
B 06s1acTy pa3paboTky VI roBopsT 0 TOM, UYTO BHeAPeHME
JMCKYCCTBEHHOTO VMHTEJIJIEKTA B cUCTeMY K1bep6e3oracHo-
CTY TOJIbKO YCOBEPILEHCTBYET U cHeaeT 6osiee GBICTPHIM
¥ KavyeCTBEHHBIM IIPOIeCC paclio3HaBaHUS U YCTpaHEeHUS
aTak, Mpu 3TOM 0CBOGOIUB JTI0fei OT YTOMUTETHHOTO TO-
MICKa YTPO3 BPYUHYI0, ONHAKO Ha JaHHbIII MOMEHT I1OIHO
rapaHTUM B 5TOM HeT.

Bo-BTOpBIX, CYIIECTBYeT PUCK HecOBNaAeHUs Ieneit
yenoBeka u VU, BciiencTBMe yero MOTYT BO3HUKHYTH He-
MIPUSTHBIE MOCIENCTBUS U YTPO3BbI IJI YelI0BeKa.

B-TpeTbux, MMeeTCs PUCK MaHUMYJIMPOBaHUS 0OIIe-
CTBeHHBIM MHeHUeM. PacripocTpansis mHopMaiuio ¢ mo-
MOIIBIO aJITOPUTMOB U Ha OCHOBE NI€PCOHA/IbHBIX JaHHBIX,
MCKYCCTBEHHBIN UHTEJJIEKT CITOCO6EH TUPasKUPOBATD JIIO-
6y1o uHGOpMaluIo, KoTopas rnorpebyercs, B 1r060M ¢dop-
Mare, JuIIb 6bI OHa BBIIVISZENA Haubosee y6eauTenbHO,
" He BaXkKHO, IIpaBAMBasi OHA WM JIOKHAS.

VIUBUTETbHBIM SIBJSIETCS TOT PaKT, UTO caMU IKCIIEP-
ThI U3 o6yacTu pa3paboTku UT peKOMeHAYIOT IOKa YTO
He J0BepsITh IOJHOCTbI0 aBTOMAaTU3MPOBAaHHBIM CUCTe-
MaM, KOTOpble BHEZPEHBI B MHTEPHET-TIPOCTPAHCTBO, KaK
Hanpumep GPT. PykoBoguTensp lieHTpa KoMIleTeH1Iuit Big
Data xomnanuu «PekcodT» C. HazapeHKo cuuTaeT, 4TO
«MIcKycCTBEHHOMY MHTE/UIEKTY HeIb3sl IT0Ka JOBEPSITh
10 IIPOCTO¥ IPUYMHE: OH ellle He IPOSIBUIICS ITOJTHOCTBIO.
Ceityac MCKyCCTBEHHBIM MHTE/VIEKTOM MbI Ha3bIBaeM aJji-
TOPUTMBbI MAaIIMHHOTO 06yUeHMs1. Eciv ke paccMaTpuBaTh
BOIIPOCHI TIOBEPUS K aJITOPUTMaM MallMHHOTO 06yUYeH s,
TO OTBET CUJIbHO 3aBUCUT OT COBEPIIEHCTBA TEXHOJO-
Ui B KOHKPETHOM OTpaciay U NOCIeACTBUI BO3MOX-
Ho#t omn6Ku» [5]. U nmomo6Has mo3uuysl TpaHCIUPYeTCs
BO MHOT'MX HOBOCTHBIX MCTOYHMKaxX (Harpumep, TACC,
«Pam6sep»® 1 T.1.).

B IpyrMx MHTepHeT-UCTOYHUKAX MOXKHO HA6II0maTh
TIPOTUBOIIOJIOKHOEe MHeHMe 1o noBony nosepus UT. [Iu-
pekrtop 1o passutuio AHO «lludpoBasi 5KoOHOMMKa», py-
KOBOAUTENb HampaBieHUs «/CKyCCTBEHHbBII MHTE/TIEKTY,
A. Cugopiok cumraet, uto goBeprue K UM m kK UT 6ymer
BO3pacTaTh 0 Mepe 0CBeLOMJIEHHOCTY TpaXkIaH: BUPTY-
ajbHbIe TTOMOIIHMKY, OOHOB/IEHHbIE MHTEPHET-TUIaThOop-
MBI C K&KIbIM TOOM BCe aKTMBHeE BHEOPSIOTCS B KU3Hb

5 Pambnep. 6 PHUCKOB, CBSI3aHHBIX C WCIIONb30BaHMEM MUCKYC-
cTBeHHOro uHTe/vtekta. 2019. URL: https://news.rambler.ru/
other/41821888/?utm_content=news_media&utm_medium=read_
more&utm_source=copylink
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rPaXIaH M CTaHOBATCS HEOTbeM/IEeMOIi ee yacTbio®. Ecin
B 2021 . TpaKTUUeCKN TTOJIOBMHA POCCUSH (48%) moBepsieT
TexHonorusam N, To B 6okaiiiiime msaTh IeT 9TOT IoKasa-
TeJib BIIOJTHE MOSKET TIepeBaIUThb 33 55%.

Cxoxkeit upeu mNpupepkuBaeTcss M KaHAMUZAT HayK
I1.C. PeBko. B 2006 T. B cBoeit paboTe OH Mycal 0 TOM, UYTO
«B HacTosIIlee BpeMsl TEXHMKA BbICTyMaeT Haubosee akKTUB-
HOW CUJIO¥A, TIO7, BO34EICTBMEM KOTOPOI1 MOBCELHEBHOCTD
OVHAMUYHO BUIOU3MEHSIETCS)» ¥ aKTMBHOE IIpUMeHeHue
CUCTEM C 2/IeMeHTaMM MCKYCCTBEHHOTO MHTEJIIEKTA CYIlle-
CTBEHHO MeHSIeT MOBCEeJHEBHYI0 PealbHOCTb, MOPOXKIas
KakK psi HOBBIX BO3MOSKHOCTE, TaK U yTpo3 IJISl JIIOfeN,
KOTOpbI€ CTAaHOBATCS 6oJiee YI3BMMBI B MUPE, IJIe TOCIO/I-
CTBYET MCKYCCTBEHHBI MHTE/UIEKT. Oco60T0 BHUMAaHUS
3acaykuBaeT cienyiomasi ¢pasa: «HoBble TeXHOIOTUU
AT KOPHOopalysM MHCTPYMEHTHI MIPSIMOTO M KOCBEHHO-
TO HaGIOIeHUS M KOHTPOJIST Hal IMIHOCTBIO AJIS OCYIIeCT-
BJIeHMS YIIpaBJAe€HUS COLIMYMOM, UTO BjleueT JIMIIeHNe UH-
IVIBM[Ia CBOOO/BI BOJIM U MPEBPAILEHNS €r0 B MOCTYIITHOTO
MOTpeOUTEIS, TUIIEHHOTO KPUTUUECKOTO MBIIUIEHUS OfI-
HOMEDHOTO Ye/I0BeKay.

IepeknanpiBast JaHHYIO MbICIb Ha TEMY PUCKOB U JO-
BepUs K MHTEJIeKTyaTbHbIM TEXHOIOTUSIM, 6a3UPYIOIMM-
Cs. Ha MICKYCCTBEHHOM MHTeJIEKTEe, MOKHO AeTaln31po-
BaTh CyTh MTPOGIIEMBI.

WHTemexTyaibHble TeXHOOTUY, pealiu3yeMble B IIpo-
CTPaHCTBE YMHOI'O FOpOJa, MMEIOT BO3MOXKHOCTb 3aK/Iabl-
BaTh OIpefe/ieHHble (BbITOLHbIE) UIeEU B CO3HAHME CBOMUX
notpe6uTtesneit. OHM MONyAIpU3UPYIOT UM — TeXHOIOTUMU
¥ TIPOABUTAIOT 3M€KTPOHHBIE CEPBUCHI, AE€MOHCTPUPYS
yIo6cTBa M IpUBWIErnu rosib3oBateneit. Ho, B TO ske Bpe-
M Y 001IecTBa COXpaHsieTcst 6a30Boe HeLoBepUe UCKYCCT-
BEeHHOMY MHTEJUIEKTY, HeiipoceTsiM, 60TaM U 1uppoBOMY
dbopMaTy moKymMeHTOO60pOTa, HE TOBOPS YKe 06 yrpose
MOTEPU TePCOHATbHBIX JaHHBIX M «KOHTPOJIS TEXHOIOTUI
yel0BeKar.

CornacHo pesynbTaTaM oOIlpoca, NpoBefeHHOro Bce-
POCCUICKUM IIEHTPOM U3yUeHMst 06IIeCTBEHHOTO MHEHUS
n AHO «HanyoHa/ibHbIe IPUOPUTETHI», B Poccumt ypoBeHb
noBepust HaceneHust K MM Bbllle cpefHEMMUPOBOTO U CO-
craBjser rnopsnka 28%.

HacmoTpu Ha To, UTO poccusiHe B CpeHeM GOJIbIIe I0-
BepsSIIOT MCKyccTBeHHOMY MHTeuiekTy (MIN), uem skutenn
OpPYyTUX CTpaH, HA COBPEMEHHOM 3Tare MPaKTU4ecKu Io-
JIOBMHA HaceJleHMs BCe TakKe OTHOCUTCS K IIPUMEHEHUIO
MCKYCCTBEHHOTO MHTe/UIeKTa B IIOBCELHEBHON >KU3HU
C OoTIacKoit. B cBSI3M € 3TUM aKTyajabHOI SIBISIETCS KIacCh-
ukamus npuuMH HemoBepusl HaceJeHUS B OTHOIIEHUU
VHTEeJIEKTYaIbHbIX TeXHOJIOTUI, UCTIOIb3YeMbIX B TOPOJ -
CKUX MTPOCTPAHCTBAX.

IlepBoi1 U K/IIOUEBOI NIPUYMHON ONaceHUs] HaceJleHUs
Poccuu K IpMMeHeHMIO VICKYCCTBEHHOTO MHTeiekTa u UT
B COBPEMEHHBIX peansiX SIBJsSeTcs HeMOHMMaHue mexa-
HM3Ma UX paboTbl. HemocTaTouHbI ypoBeHb MHGOPMMU-
POBaHHOCTU HaceJIeHUsI O TOM, UTO TaKOe MHTe/JIEKTyallb-
Hble TEXHOJIOTMM, [T Yero OHM HEeOOXOOMMBI M KaK OHU
YHKITMOHMPYIOT, TOPOXKIaeT BO3HMKHOBEHME MHOXKeCT-
Ba HETaTUMBHBIX 06pPa30B O TEXHOJOTUSIX UCKYCCTBEHHOTO
MHTEJIIEKTa, TPUCYTCTBYIOUIUX B COLIMOKYIbTYPHOM IIpO-
CTpaHCTBe.

® KommepcaHTb. Kpemur moBepus: uTo myraeT PoccusiH mpu mc-
nonb3oBanuy MU. 2021 [OnexTpoHHBIi pecypc]. URL: https:/www.
kommersant.ru/doc/5089372 (mata obpaiienns: 29.10.2023).
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Kpome Toro, nomumo, GopmMupyeMoro moj Bo3zgeii-
CTBMEM HellOHMMaHMs, Ha oTHolleHue atoneit K U u UT
OKa3bIBaeT BJIMSHME «OMACHBIt» 06pa3 MCKYCCTBEHHOTO
pasyma, CO3JaHHBIil CLleHapUCTaM pa3/IMYHbIX GUIbMOB,
cepuaJioB, pacckasos, a Taxke B CMU.

Oco6y10 posib Meya B JaHHOM KOHTEKCTe HEBO3MOXK-
HO He 3aMeTUThb — MHOTME HeI0OPOCOBECTHBIE ICTOUHUKIA
HOBOCTE# MCKaXkaloT MCTUHHbBIE TaHHbIe, MHTEPBbIO U pe-
3yJBTaThl UCCTENOBAHMIA, TEM CAMbIM Ae3UHGbOPMUPYS Ha-
cesieHme u popMupys «06pa3HyI0 OMacCHOCTbY, OTOXKIECTB-
JISISI UCKYCCTBEHHBI MHTEJIEKT C IIOTEHIMAIBbHO OTIaCHbIM
HOBOBBezeHMeM. Kpome TOro, MHTepHET MeAya U COLICeTH
CKJIOHHBI K 60Jlee IMMPOKOMY ¥ TPOMKOMY pacIpocTpaHe-
HUIO «CEeHCAllMOHHBIX» HOBOCTeil — Tak, Hampumep, UH-
TepBbl0 TeHepaiabHOro aupekropa Tesla Wmona Macka,
TOCBSIIIEHHOE ero MO3MLIUY O MTOTeHIIMAIbHOM OMMacHOCTU
JVICKYCCTBEHHOTO MHTEJIIEKTa U MPOU3BOIHBIX TEXHOIOTUIK
IIJIS1 YeJIoBeYecTBa B 1IeJIOM, 6BIJIO AOCTATOYHO MOAPOGHO
PacCMOTPEHO TaKMMM KpPYIMHbIMU MHGPOPMaIMOHHBIMMU
nopTrajaMu U raseTtaMu, TaKUMM Kak: PBK’, Kommep-
caHTb®, VC, RTVI, Forbes.

B To Xe Bpems, comiacHO pe3yjabTaTaM MCCIeI0Ba-
Hus BIIMOM, npoBemenHoro B cepeayvine 2021 r., ogHUM
M3 KJII0UEBBIX CTPaxoB, BAMUSIOIIMX Ha OTHOIIIeHMe Hace-
JIeHUSI K MCKYCCTBEHHOMY WHTEJUIEKTY, SIBJISIETCS CTpax
3a COOCTBeHHbIe MaHHbIe — HauMHasg OT Oe30MacHOCTU
JIMUHBIX TaHHBIX, KOTOPbI€é MOTYT OBITb YTEpPSHBI IpU
arakax Ha MH(POPMAaIMOHHYIO cucTeMy (KubGepaTaKax)
WIN B CJlyuae BO3HUKHOBEHUS TeXHUUYECKUX HeIoJaJoK
" c60eB’. Kpome Toro, ;ocTaTouHO 4acToit MPakTUKOIA SIB-
JISeTcs XUIeHe KOHDUIeHIMaTbHbIX TaHHbIX, B TOM M-
cjie ¢ BO3MOXXHBIM Ja/IbHEMIINM MX pacIipoCcTpaHeHMeM.
Jliogyt, KOTOpbie CTAJIKUBAIUCH ¢ TIOZ06HOTO pojia MPecTy-
IJIEHUSIMM OCOGEHHO HEeraTMBHO MOTYT BBICKa3bIBATbCSI
B OTHOUIIEHUM BHEIPEHUS! MCKYCCTBEHHOTO MHTE/JIeKTa
B Ipoiecc GYHKIMOHUPOBAHUS MHTE/UIEKTYaJIbHbIX VH-
TepHeT-TIaThopMm.

IMoBTOpHO 06palasch K uccienoBauyio BIIMOM MOKHO
c/ieJ1aTh BBIBOZ, O TOM, UTO JIFOAM He TOTOBHI JIeJIeTMPOBATh
UT u U nipuHATHe pellleHUII, 0CO6eHHO B Takux cdepax,
TaKMX Kak cymebHasl cucTeMa M yIpaBjeHue TPaHCIIOPT-
HBIMM cucTemMaMu. Cpeiy K/II0YeBBIX NIPUUMH HeJOBEPUs
Mo-TIpeXXHeMY OCTaeTcsl JKeJlaHMe COXpaHUTb 3a uejoBe-
KOM CBOOOZY BbIOOpa U IIPUHSTHE OKOHYATEIbHOTO pellle-
Hus. TTomTBepKOeHNMe MaHHOI Mpo6aeMbl 06ecreurBaeT
MO3UIMS IKCIIEPTOB I10 HAaIpaB/JIeHUIO MCKYCCTBEHHbIN
VHTEJIJIEKT, YTBEPXKIAIOIINX, UTO: CIEeIMaTUCThI, paboTa-
IOIlMEe B «YMHBIX TOPOZAaX», OTacaloTcsl, YTO UX mpodeccust
6ylleT YaCTUYHO WIN TOJHOCThIO 3aMeHeHa TOPOACKUMU
MHTE/I/IeKTYyaTbHbIMY TEXHOJIOTUSIMU B G/VDKaiiIeM Oymy-
meM. COMpsSsKeHHBIM € HekeJlaHMEM [IeJIerMpoBaTh Mpu-
HATHe HauboJiee BasKHBIX PeIIeHNit IBISETCS CIemyoNuit

PBK. Kak mocTpouTh JOBepUe MeXKIY YeTIOBEKOM UM UCKYCCTBEHHBIM
uHTeekToM. 2020 [dnexTpoHHBIN pecypc]. URL: https:/trends.
rbe.ru/trends/futurology/5ebe7e709a79479ab97bde61 ([lata obpa-
weHns: 24.12.2023).

KommepcaHnTs. Kpemut moBepus: uto myraeT PoccusH mpu uc-
ronb3oBaHuy VIU. 2021 [dnexTpoHHbIN pecypc]. URL: https://www.
kommersant.ru/doc/5089372 ([laTta o6pamenus: 29.10.2023).
BIIVIOM. McKycCTBEeHHbIV MHTE/UIEKT: YyIpo3a MM BO3MOXKHOCTb?
Matepuajbl aHaIUTUIECKOro 0630pa. 2021 [D1eKTpoHHBII pecypc].
URL: https://wciom.ru/analytical-reviews/analiticheskii-obzor/
iskusstvennyj-intellekt-ugroza-ili-vozmozhnost (zata o6pareHus:
17.05.2024).
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OBLECTBEHHOE BOCIPUATUE PUCKOB IPUMEHEHWA NHTEJITIEKTYAJIbHbIX TEXHOJIOMUN

lapazaHos A.B.

ACIIeKT: HOBEJIIIMEe TEXHOIOIMYECKIE PeIleHNs CIIOCOOHBI
He TOJIbKO Y/TIy4IaTh KAYeCTBO KU3HMU, HO U SIBJIITh 0601
HEKOTOPYIO YTrpo3y: 3aMeHsIsl Uel0BeYeCKUil MHTENIEKT,
JICKYCCTBEHHBI PasyM MOXKET HavyaTbh OIPENesITh B CO-
IIMYMe€, UTO TaKOe «XOPOILIO» M «IUIOXO» B COOTBETCTBUMU
C COGCTBEHHBIMM HACTPOIKaMM, KOTOPbIE MOIYT HE COOT-
BETCTBOBATh IIPUHIIMITAM UeIOBEKa.

Cpenyu pacmpoCTpaHEHHbIX OIaCeHUit CO CTOPOHbBI
HaceJleHMsl Takke Ha6II0JaeTcss CTpax BbIXoZa MallMH

B LUN®POBOM YIPABJIEHN COBPEMEHHbIM NTOPOOM

W3 CTPOS — OIIpeJie/ieHHas 0JIsl Hace/leHysl IIpeAIioiaraer,
YTO MOC/IENCTBMEM BbIXOJA TEXHUKU C MCIOIb30BaHMEM
VIHTeJIJIeKTya/lIbHbIX TexHosornit u M MoxeT yrposkaTb
VX XXW3HU — cormacHo onpocy, BUVOM, cpeny pecrioHgeH-
TOB JAHHYIO MTO3ULMIO Pa3aessioT 8% ONpolIeHHbIX.

Ha ocHOBaHMM pacCMOTPEHHBIX [aHHBIX OIIPOCOB
M MHEHUI 9KCIIepTOB, chopMuUpyeM KiaaccubuKaIuio mpu-
YMH HeloBepus HacejleH)s B aJpeC VICKyCCTBEHHOTO MH-
TeJUIEKTA U MPOU3BOAHBIX TEXHOJIOTHIA (Ta6I. 1).

Tabnuua 1

Kinaccudmranys crpaxoB HaceleHNUsI B OTHOIMIEHUY VICKYCCTBEHHBIX MHTE/IEKTYAIbHbIX TEXHOJIOTHIA,
NPUYNH UX BOSHUKHOBEHMS Y IOTEHIIUATBHBIX ITyTel penieHns
[Classification of public fears regarding artificial intelligent technologies, their causes and potential solutions]

OcHoBaHMe 715 HeJ OBepus
[Grounds for distrust]

IIpuunHa BO3HUKHOBEHHUSI
[The reason for the occurrence]

[Tyt pemenmusi
[Solutions]

HemnoHumanne MexaHnsMa (yHK-
LVIOHMPOBaHMSI
[Misunderstanding

of the mechanism of functioning]

Hwuskuit ypoBeHb 3HaHMIT B BOIIPOCe
TexHosnornit U

[Low level of knowledge on the issue of Al
technologies]

INoBbIlIeHMe YPOBHS OCBeIOMJIEHHOCTY Hace-
JileHus1, GHAHCMPOBaHMe 06pa30BaTeNbHbBIX
nporpamm [Raising public awareness, financing
educational programs]

ChopMMpoBaHHbIi T HETaTUBHBII
obpas 1
[The negative image of Al formed]

HaBsi3bIBaHMe HeTaTMBHOTO 06pa3a

B Mezina, GuibMax, KHUrax
[Imposing a negative image in media,
films, books]

dopMupoBaHMe 06pa30BaTelbHbIX BULEOPOII-
KOB/(b1IbMOB, OIIpoBepralux crepeoturisl UN
[The formation of educational videos/films that
refute Al stereotypes]

B03MOKHOCTb pacIipoOCTPaHEeHUS
KOHG®UIEHIMATbHBIX JaHHBIX
[The possibility of distributing
confidential data]

MHOXeCTBO KubepaTak, B3JIOMOB, a TAKKe
c60eB B paboTe rmaTdopm Ha ocHoBe I
[A lot of cyber attacks, hacks, as well

as failures in the work of Al-based plat-
forms]

YcuneHne 6e30macHOCTY cUCTeM Ha ocHOBe U,

ocBeOMJIeHNe HaceJleHMs O BHEPeHHBIX MHHO-
BaLlUSIX, TAPAHTUPYIOMIMX COXPAHHOCTD IaHHBIX

[Strengthening the security of Al-based systems,
informing the public about the implemented in-

novations that guarantee the safety of data]

VTepst KOHTPOJISI HaJl OKOHUATEJb-
HBIMY pelleHUsIMY, BO3MOYKHasT
3aMeHa Jitofieit Ha I u UT

[Loss of control over final
decisions, possible replacement
of people with Al and IT]

Mudsi 06 I u UT. YTpaTa BocTpe6o-
BaHHOCTH psizia mpodeccuii (3aMeHa

Ha TexHonoruu MN)

[Myths about Al and IT. Loss of demand
for a number of professions (replacement
with Al technology)]

VBennueHye KOMUIeCTBa pabouyx MecCT, JOCTYII-
HbI€ KyPCBI I10 MOBBILIEHNIO KBaIMDUKaIu
(60 nepexBamubUKaLUI) COTPYTHUKOB

[An increase in the number of jobs, available
courses for advanced training (or retraining)

of employees]

IMpoananusupoBaB co6paHHbIE TaHHBIE, MOXHO BbIIE-
JIUTH TISITh OCHOBHBIX MTPOGIEMHBIX 30H JTOBEPUS K UHTEN-
JIEKTYaTbHBIM TEXHOJIOTMSIM Y ICKYCCTBEHHOMY MHTEJUIEKTY.

po3pauyHocme u 06bACHUMOCMb

WU yacTo CYMTAIOT «4epHBIM SLUIMKOM». [IpogBuHYTHIE
aIrOpUTMMUUYECKMEe MeTOIbl 06ydyeHUs (TaKue Kak IIybo-
Koe o6yueHMe) IO CBOEJl CyTU He SIB/SIOTCS [IPO3pauHbl-
MM Wi 06bICHUMbIMK. [IpOTUBOSIIMEM OT OTCYTCTBUSI
JIOCTaTOYHOI'0 YPOBHS IIPO3PAUHOCTH SIBJISIETCSI CO3JaHMe
MCKYCCTBEHHOTO MHTEJUIEKTA, KOTOPHIl MOXXET OOBSICHITD
caMm cebs1. OmHaKo CylLIecTBYET IPOTUBOPeUe MeKIY TOU-
HOCTBIO ¥ OOBSICHUMOCTBIO, ITIOCKOJIBKY MOJIEN, KOTOpble
paboTaloT JIy4llle BCcero, Kak IpaBuUlo, HauMeHee IIpo3pau-
HBI ¥ 0OBSICHMMBI, B TO BpeMsI KakK Te, KOTOpble CIIOCOGHBI
JIaTh Haubosee YeTKIe OOBSICHEHUS, SIBISIIOTCS HauMeHee
TouHbIMM. CylIlecTBYeT Lieast 06J1acThb McceoBaHM, Io-
CBSILIIeHHas CO3[aHMIO MCKYCCTBEHHOTO MHTeNIeKTa, 06/a-
JIaIOIIero XapaKTepUCTUKaMU O6BSICHUMOCTHU U MPOo3pad-
HOCTbIO. [7IaBHOJ LleJIbI0 TaKuX MCC/IeA0BaHWI SIBISIETCS
IIOBbIIIEHMe [0Bepys Ionb3oBaTeneli. Hayunole craTtbu
B GOJIBIIMHCTBE CBOEM TEOPETU3MUPYIOT WIM SMIMpUYe-
CKU J€MOHCTPUPYIOT, UTO MPO3PaYHOCTh U 0OBSICHUMOCTD
MIPUIOXKEHUT UCKYCCTBEHHOTO MHTE/IIEKTa CIIOCOOCTBYIOT
JI0BEPUIO TOPOACKUM MHTe/ITIEKTYalIbHbIM TEXHONIOIVSIM.
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ISSN 2310-7065 (online)

ToyHOCMb U Ha0eXHOCMb

OcHoBHas npo6ieMa 10BepUS YaCTO CBSI3bIBaeTCS He-
IIOCPeICTBEHHO CBSI3aHa C JeTanyu3anyeil ¥ TOYHOCTBIO
MHTeJUIeKTYalbHbIX cucTeM. VI3BeCTHO, UTO HETOUHbIE pe-
3y/IBTAThl MOTYT CIIOCOGCTBOBATH NPEIB3STOCTY B OllEHKe,
a Takke HellpegHaMepeHHOMY BpeIUTenbCTBY. VIHTenex-
TyaJbHble CUCTEMBbI MOTYT OBITh CO3IaHbI IJIS1 ONITUMM3a-
LMY KauecTBeHHBIX IloKa3aTeseit TOUHOCTH, a TaKKe MOTYT
MpefCTaB/sITh BHICOKO TOYHbIE IIPOTHO3bL. VcciegoBaHue
QITOPUTMOB M aBTOMAaTH3MPOBAHHOI'O pPaCIIO3HABaHMS
JIUI] TOPO’KaH BBISIBWIO Takylo mpobiemy. Taxk, B KOAP 6bu10
IIPOBeLleHO JccaefoBaHMe, B paMKaxX KOTOPOro GbUTO 3Ha-
YUTEeNbHO 6GOjbllle HelpaBMIIbHBIX Kiaaccuduxaumii Tem-
HOKOXXMX JKeHIIMH, YeM CBETVIOKOKMX MY>KUMH.

CrnenoBaTe/IbHO, IIO/IaraHue Ha OAHM TOJbKO IIOKa3a-
TeJIM TOYHOCTY MOXKET ObITh HEJOCTATOYHBIM IJIS 3aBO-
eBaHusl JoBepus. HalleXKHOCTb Takke MMeeT 3HayeHMe.
HenagmesxxHasi NIpoM3BOOUTENbHOCTh Ha DPAHHMX 3Tamax
paboThl ¢ MHTEIEKTyalbHOM cucTeMOolt 0ObIYHO Ha IIpa-
KTMKe BeIeT K HapyIIeHUIo JoBepUsI, YeM cO0#1, BOSHUKAIO-
muii B IIpoliecce B3auMoeiicTBus. [Ipyrue ucciesoBaHmst
(M. Salem et al., 2015) moka3bIBaIOT, UTO, XOTSI HETOYHOE
NoBeleHMe areHTa HeraTMBHO BIIMseT Ha BOCIIpMHMMae-
MYIO HaJle)KHOCTb, 3TO He 00s3aTe/IbHO IPUBOIUT K CHU-
SKEHMIO COOTBETCTBUSI TPeGOBaHMSIM: ITOJIb30BaTEIU BCe
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PaBHO MOTYT C/1ef0BaTh MHCTPYKIMSIM MHTE/IeKTYaabHOM
CUCTEeMbI, KOTOPYIO OHM CUMTAIOT HeHaAeXHbIl. B coBo-
KYITHOCTY GOJIbIIVMHCTBO MCCIeTOBaHMi YKa3bIBAIOT Ha I0-
JIOKUTEIbHOE BJIMSIHME TOYHOCTU Ha Jl0Bepue, B3auIMOC-
BSI3b He SIBJISIETCSI OOHO3HAUHOI M TpebyeT majbHemx
yccyiegoBaHMIA.

Asmomamusayus

OHa MO3BOJseT MallMHaM BBITIONIHATh 3ajaun 6e3
HeINoCpeNCTBEHHOIO y4acTusl dejioBeka. HopmaTuBHbIe
npennyucanysi, Kak IpaBujao, peKOMeHIyIOT OpraHu3aly-
SIM OTHABaTb IPUOPUTET B3aMMOJECTBUIO — COTPYIHIYE-
CTBY Ye/I0BeKa ¢ YMHBIMM YCTPOICTBAMY U CUCTeMaMMU JJIst
pelieHNs TOBCceIHEBHBIX 3aJja4, a He IIpoljeccaM aBTOMa-
Tusauun. HecMoTpst Ha 9T0, JaHHOe [leTaJbHOe pa3rpaHu-
yeHJe MOYKHO CUMTATh HepealuCTUIHBIM.

Pap skcriepumenToB (C. Longoni et al., 2019) BbissBII
He)XeJIaHMe I10/Ib30BaThCsl MeAUIMHCKO TOMOIIbIO, IIpe-
JIOCTaB/IIeMOit IOCTaBIIMKAMM MCKYCCTBEHHOTO MHTe-
JIeKTa, 3a MCK/IIoueHeM caydaeB, Korna U ucnonb3oBal-
cs 1Sl IOANEeP>KKM pellleHMs yesloBeka, a He JIjIsl 3aMeHbI
yesioBeKa.

IIpobnema, cBsi3aHHasi ¢ aBTOMaTU3MpoBaHHbIM WU,
3aK/II0YaeTcsl B IOTeHIMAIbHOI IIOTepe pabOThHI, ecin
9KCIIEPTHI B TPEAMETHOI 06/7acTM Upe3MepHO Iojara-
I0TCS Ha aBTOMAaTM3MpPOBaHHbIe cucTeMbl. Tak, Mccieno-
BaHMe, ipoBefeHHoe B 2018 1. (Heid A.K. “Trust in Homo
Artificialis: Evidence from Professional Investors”) B CIIIA,
mokasaso, 4To (puHaHCOBble MHBECTODHI JOBEPSIOT I10JI-
HOCTbIO aBTOMAaTU3MPOBAHHBIM MCKYCCTBEHHBIM KOHCY/Ib-
TaHTaM Oosblile, YeM KOHCYIbTaHTaM-IiofsM. OpHaxo,
JIpyre MccaefoBaHMS TOKa3bIBAIOT, UTO Upe3MepHas 3a-
BUCUMOCTD IOBEPUSI K MHTEJIEKTYaIbHBIM CUCTeMaM, Kak
IIpaBWIO, Hab/Mo#aeTcsl y HOBUUKOB; HKCIIEPTHI ke MeHee
CKJIOHHBI I0BEPSITb TAKUM CHCTEMaM.

AHmMponomopgu3m

IpenmonaraeTcs BKIIOYEHME  YeJIOBEKOMOTOOHBIX
XapakTepUCTUK B AuU3aiiH MOJeNU WHTe/IeKTYaJlbHbIX
cucreM. CyIiecTBYeT Teopusi, YTO 4YeM OoOJbllle areHT
MCKYCCTBEHHOTO MHTeJUIEKTa IOXO0X Ha ueloBeKa, TeM
607bIIIe BEPOSITHOCTD TOTO, YTO JIIOAM OYIYT LOBEPSITH €MY
u npuHUMaTh ero (A. Waytz, et al., 2014). OnucaHbl Tak-
5Ke OIaceHusl, YTO Ype3MepHbIil aHTPOTIOMOPGU3M MO-
KeT MPUBECTU K NlepeolleHKe Bo3MoXkHocTeit VW, noTeH-
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LIMabHO MOABeprasl pUCKy 3aMHTepPecOBAaHHYIO CTOPOHY,
MoJpbiBast JoBepue U MPUBOAS K MHOXECTBY 3TUUECKUX
U TICUXOJIOTUUECKMX TIpo6JeM, BKIOUAs MaHUIYISIUU
(A.L. Baker, 2018).

Maccosoe u3zsneueHue 0aHHbIX

HccmemoBaHys 0 M3BJIEUEHNMIO JaHHBIX U IIPodaeMaM
KOH(DWIEHIIMATBbHOCTH, JeKallMX B MX OCHOBE, HOCWU/IU
B OCHOBHOM KOHIIEINITYa/bHbIIi XapakTep. YUYeHble IKC-
MePUMMEHTAaIbHO MOATBEPKAAIOT TOT (aKT, UTO M3BJIeUe-
HMe 60/IbIINMX 06beMOB JAHHBIX SBJISETCSI STUUECKO Iu-
JIEMMOJt TIpU paspaboTKe ¥ MCIONb30BaHUM MOGUIBHBIX
CHUCTeM, BUPTYAJIbHBIX areHTOB M YMHBIX TOpPOIOB [3; 4].
OmHuM U3 pelieHuit g obecreyeHUs KOHQUAeHIMAb-
HOCTM TpakIaH M YKpeIUIeHUs ToBepus SBJISeTCs Co3Ma-
HMeE Cpeibl, B KOTOPOi MOKHO MMPOBOAUTD aHAIN3 JaHHBIX,
He II03BOJISISI CTOPOHHMM OpPTaHM3alMsIM MU3BJIe€KaTh STHU
JlaHHbIe, HO TI03BOJISII TOPOICKUM CTY’K6aM IMOJTydaTh 10-
CTYII K €IMHO cucTeMe.

BbIBOAbI

Vcnonb3oBaHNe MHTE/UIEKTYaIbHbBIX TEXHOIOTHIT B TO-
CYIapCTBEHHOM U TOPOACKOM YIIpaBJeHUM Heo6X0OUMO
paccMaTpMBaTh Kak CIIoco6 MoBbiiieHNsT 3¢GGeKTUBHOCTU
¥ nepcoHanu3sanyuu. OOHAKO CYIIECTBYIOT 3HAUMUTETbHbIE
PUCKM TI0 TIOBOAY 6e30MacHOCTY JTUYHBIX JaHHbIX, MaHU-
My IMPOBaHMS 001IeCTBEHHBIM MHEHVEM ¥ HeCOBIaAeHUs
1eneit ueoBeka u VM. DKcrepThl B chepe MHTE/UIEKTYaITb-
HBIX TEXHOJIOTMIT PEeKOMEHIYIOT He OBePSTh MOJHOCTHIO
aBTOMaTU3MPOBAHHBIM CHUCTE€MaM, TAaK KaK TeXHOJIOTUU
ellle HaXOJSTCSl B IIpollecce COBepIIEHCTBOBaHMS. MHO-
rve TMPaKTUKM MPOTHO3MPYIOT POCT IOBEPUSI U CHYDKEHME
puckoB K roponckum UT no mepe MOBBIIIEHUSI OCBELOM-
JIEHHOCTMU U VICTIOJIb30BaHMs TAKUX CUCTEM OOJIbIITMHCTBOM
HacesleHus. OCHOBHBIMM TpUUMHAMU Hed(hbhEKTUBHOTO
ucnosab3oBaHust T B 60JIbIIIOM TOpOJie CTAHOBATCS : HEIlo-
HMMaHMe MIPUHITUIIOB paboThl TAKUX CUCTEM U YCTPOVICTB,
chopMMUpoOBaHHbI B Menya cepe HeraTMBHbIN 06pa3 VU,
a TaKke CTpax IMOTepM MepCOHATbHBIX JTaHHBIX M 3aMeHa
yesloBeuecKux Mmpodeccuit — YMHbIMU T€XHOTOTUSIMMA.

TpoaHanu3MpoBaHbl MATh OCHOBHBIX TPOOIEM TOBe-
pus rpakaaH YMHOTO ropoma K UM: mpo3pavyHoCTb U 06b-
SICHUMOCTb, TOUHOCTb ¥ HaLE&XKHOCTh, aBTOMAaTHU3allusl, aH-
TportoMopGh13M, MacCOBOE M3BJIeUueHIe TaHHbBIX.
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